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Item 5.02(b). Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory
Arrangements of Certain Officers.

Appointment of New Chief Accounting Officer: Effective April 5, 2013, Jessica Graziano, currently the Company's Senior Vice
President - Global Operations Finance, will assume the position of Senior Vice President, Corporate Controller and Chief
Accounting Officer.  Ms. Graziano is replacing Gina Mastantuono, who, as previously disclosed, resigned such position effective
April 5, 2013 to pursue a career opportunity in California.  Mses. Mastantuono and Graziano will work together to ensure a smooth
transition of the Company's accounting responsibilities and the Company will be filling Ms. Graziano’s prior role with an internal
candidate.  

Prior to her appointment as the Company's Senior Vice President, Corporate Controller and Chief Accounting Officer, Ms.
Graziano (40) served as the Company's Senior Vice President - Global Operations Finance since December 2010 and prior to that
as the Company’s Vice President and Controller – U.S. Customer Finance since July 2009.  From July 2004 through July 2009, Ms.
Graziano held several senior financial positions with UST Inc. (which in 2009 was acquired by Altria Group, Inc.), including last
serving as Director – Corporate Financial Planning & Analysis, prior to joining the Company.  Ms. Graziano began her career at
KPMG LLP in 1995.  Ms. Graziano is a Certified Public Accountant.

Ms. Graziano does not have any family relationships with any of the Company's directors or executive officers and is not a party to
any transactions listed in Item 404(a) of Regulation S-K.
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